NURSING HOME

Over 20 years of serving
the elderly in the community

Welcome

Located in Boston’s Chinatown
neighborhood, South Cove Manor
is the only Asian elderly Nursing
and Rehabilitation Home 100%
committed to serving the Chinese
community in the Northeast United
States. South Cove Manor is owned
by South Cove Nursing Facilities

Foundation Inc., a nonprofit
organization. We opened our
doors to care for Chinese elderly in
1985. Since then we have focused
on making South Cove Manor
the best health care option for
Chinese seniors and their families.

How to Contact Us

We will work with you, your family members, area
hospitals and your healthcare team to quickly respond
to your needs. Whether family counseling, bilingual
resources, or a full Team Meeting of your healthcare
professionals, South Cove Manor is here to help.

Please call: (617) 423-0590

Our Admissions Director will be happy to help you.

Ve

Our Resource Directory available
2| on our website.

South Cove Manor
South Cove Nursing
Facilities Foundation, Inc.
120 Shawmut Avenue
Boston, MA 02118
(617) 423-0590

www.southcovemanor.com



Our Commitment to

Education
The George A. Schlichte Learning Center

Our excellent
reputation comes from:

* Our Record of 11 Consecutive Perfect

South Cove Manor
Residents Benefit From:

* A true Chinese nursing home, where

South Cove Manor offers:

* 24-hour, long or short-term nursing care

for patients recovering from surgery, illness,
and other geriatric conditions.

* A full range of therapy programs to ensure
the fullest possible recovery, including
Physical Therapy, Speech Therapy,
Occupational Therapy, and Respiratory
Therapy, provided by Chinese speaking
professional rehabilitation specialists.

e Social Services, in our warm, welcoming
environment with full access to bilingual
educational information.

* Quality Care, Excellent Staff, Delicious
Food, and a special emphasis on creating
a welcoming cultural atmosphere for our
residents, their families and the community.

* Registered Chinese Dietician, on staff,
accommodating individual preferences,
special diets and ensuring delicious,
nutritious meals that all our residents enjoy.

Our menus feature both traditional Chinese
and American cuisine.

everyone - from the Medical Director,
the dietician, the patient care staff, the
dedicated maintenance and physical
plant departments, the residents and
our esteemed Board of Directors -
truly understand the geriatric care
issues impacting our region’s Chinese/
American seniors.

* Activities, which are an integral
component of our services at South
Cove Manor, providing our residents
with stimulation, social interaction,
community involvement and the
ability to enjoy all of the cultural
traditions, celebrations and events of our
Chinatown community.

Resident Activities - Chinese Art Painting Class

is our educational healthcare information
resource for South Cove Manor staff,
residents and their families, as well as the
Chinatown community at-large.

Focused on serving non-English speaking
elders and caregivers, the Learning Center
provides bilingual materials that help
people better understand their health

care related issues and options. Patrons
can borrow books, reference material,
videotapes and access the World Wide

Web’s bilingual resources.

The learning center also features an

ongoing breakfast seminar program. Please

look on our website for details.

Open free to the public.
For More Information,
Call (617) 482-2541 or
visit our website at
www.southcovemanor.com

The George A. Schlichte Learning Center

Annual State Department of Public
Health Surveys: We are proud of our
record of quality care, which is #1 in the
country!

* Exceptional Patient Care: Our residents
get the best in modern medical care. Our
staff of Registered Nurses, LPN’s and
Certified Nursing Assistants are up-to-
date on the latest clinical, therapeutic and
patient care advances. We are proud to
have several Master Degreed Registered
Nurses on our full time staff.

* Professional Bilingual Staff: We hire
and train the very best professionals,
and we provide on-going development
and education. No high turnover, no
unfamiliar faces, no “working short
staffed”. And nearly all of our facility staff
are bilingual, so language is never a barrier
to care and comfort.

* Culture, Community and Caring: Our
understanding of the importance of culture
— from authentic, traditional Chinese
cuisine prepared by our Chinese chefs, to a
relaxing game of Ma Jong, and celebration
of Boston’s Chinatown community events
and holidays - means that our residents
remain a vital member of their community.
We even have a Satellite Television system
to receive news and programming directly
from China — 24 hours a day.

www.southcovemanor.com



